The Alliance for Community Solutions
Privacy Policy Effective 8/1/2014
What information do we collect?

We collect information when you register on our web site or fill out a form. If you request to receive or be made aware
of certain information, we must obtain certain information to fulfill such request(s) and that will include your:

1. First, middle and last name as well as preferred name, name suffix (if any) and courtesy or professional title, if
applicable

2. Home, work or other physical address, including street name, city or town name, county and state

3. E-mail address(es)

4. Telephone number(s) and mobile carrier, if mobile phone contact is requested

5. Language preference

How do we use your information?

Any information we collect from you may be used in one or more of the following ways:

e To personalize your experience (your information helps us to better respond to your individual needs or requests

e For the purpose of disaster notices, the contact information submitted can be used by authorized government
disaster coordinators or the national weather service to send emergency notices to any work or home address in the
designated notification area. Our system will send these Emergency Notifications without sharing registered names,
addresses or phone numbers with the sender.

e Mobile messages, especially text messages, are considered to be the most rapid method to receive emergency
alerts, but it is safest if you provide as many contact options as possible

e Toimprove our product(s), service(s) or web site (we continually strive to improve our products and offerings based
on the information and feedback we receive from you)

e To improve customer service (your information helps us more effectively respond to your customer service requests
and support needs)

e To process transactions (Your information, whether public or private, will not be sold, exchanged, transferred, or
given to any other company for any reason whatsoever, without your consent, other than for the express purpose of
delivering the service(s) requested by you.)

e To send periodic emails or texts with information you’ve requested or as necessary to provide you with the
service(s) you’ve requested. (The contact information you’ve provided may be used to send you information and
updates based upon the services you’ve requested.)

How do we protect your information?
We implement a variety of security measures to maintain the safety of your personal information.
Do we use cookies?

We do not use cookies to use, store or track any information about you. We only use cookies that assist you in
navigating on our site(s).

Do we disclose any information to outside parties?

We do not disclose any of your information, although the organizations that are providing these service(s) in your area
are disclosing some of the information you provided in order to effectively fulfill your request to receive the information
or service(s) you identified.



Third party links

Links may be provided from time-to-time to external sites which is intended as a convenience for you. We have
absolutely no control over these sites. If you click on/continue to these links, you will be taken to a Web site that is not
affiliated with The Alliance for Community Solutions or its members and we do not endorse, guarantee or monitor the
external site’s content, availability, viewpoints, products or services that are offered or expressed on that web site. Be
aware that you continue to external links solely at your own risk.

Terms of Use

Ensure you take the time necessary to review our separate Terms of Use policy that establishes the terms of use for our
site and services as well as disclaimers and limitations of liability governing the use of our website and mobile services.
The link to the Terms of Use is available at the same location as the link to this Privacy Policy.

Your Consent

By using our site and/or requesting service(s) offered by our site, you consent to our Privacy Policy and all our Terms of
Use.

Changes to our Privacy Policy

If we decide to change our Privacy Policy, we will post those changes on this page.

Contacting Us

If there are any questions regarding this Privacy Policy, you may contact us using the information below:

The Alliance for Community Solutions
19951 West 162" Street

Olathe KS 66062

info@YourACS.org
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